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§User groups have and will continue to provide direct 
line of sight, to and from COMPAQ for some of its 
most loyal technical customers. 
§User Groups ensure that special interests and 
informational technology needs of members are met.
§COMPAQ values user groups as an important 
environment for the open exchange of information, 
which fosters concepts and practices

§customer advocacy
§partner exchange
§technology updates
§education
§business practice review

Compaq’s View



Online Advocacy

Local Voices … Global Reach



Compaq User Groups’
Online Advocacy Program

• Joint program of ITUG, CCUG*, and Compaq

• Funded 50% by Compaq, 50% by user groups

• Run by the AWG (Advocacy Working Group)

*CCUG User Groups - Encompass, CUO-EMEA, CUA Asia Pacific



Compaq User Groups’
Online Advocacy Program

Purpose: The Compaq User Groups’ Online 
Advocacy Program provides electronic channels to 
recognize and resolve issues of wide importance 
between Compaq and its enterprise customers.

Mechanism – The Advocacy Web Site is reached through

www.itug.org



Itug.org



Home

Instapoll

Do you wish to remain 
anonymous?



Instapolls

Are you happy with new NonStop server products from Compaq and partners 
requiring OSS (such as JAVA, CORBA, Web Services, and SQL/MX), or would 
you like Guardian versions also?

- OSS is great; go open. 48 19.6%

- OSS is a necessary evil; go open. 35 14.3%

- OSS is pretty ugly.  Give us a Guardian option.                121 49.4%

- We won't use OSS in our shop. 41 16.7%

245



Log In

Do you wish to remain 
anonymous?

billh@sombers.



Register
(optional)



Menu

Remember: A good issue is a challenge to Compaq to improve its business practices,
its services, or its products. On-line advocacy is not meant to be a channel to resolve
individual complaints, nor to seek answers to technical questions that can be found in
Compaq’s documentation. Issues should be enterprise-oriented as opposed to issues
concerning desk-tops or hand-helds.
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The Issue Cycle
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Issue Selection

• Issues submitted by several users, or with several
me-too votes, are sent to Compaq for a response.

• Issues that can be answered by the user groups
are answered directly.

• Inappropriate issues are deleted.

• Otherwise, the issue remains on the site for a period
of time to see if it gets additional support.



Surveys

- - - NEW - - -

Simple surveys are now happening, designed in
conjunction with Compaq.

Current surveys:

- Compaq Web Site Improvements

- Why is OSS not overwhelmingly popular?



Online Advocacy Program
via

www.itug.org



 
  

Please enter this advocacy issue for me 
 
(Give this form to your AWG representative, fax it to ITUG Advocacy at 

312-321-5142, or enter your issue on the AWG web site at 
www.compaqworkinggroup.com) 

 
Brief Title of Issue: 

 
 

Describe your issue: 
 

 
 
 
 
 
 

You do not have to fill in this information. It is used to: 
       - contact you if we have any questions. 
       - provide summary demographic data to Compaq. 

 
Name:   Compaq employee (Y,N): 
 
e-mail address:   User Group: 
 
Company:    Years using Compaq: 
 
Address:   Your company position:   
 
   Your company function:  
 
   Do you influence purchases (Y,N)? 
 
Country:    Company’s vertical market: 
 
Phone:    Operating systems used: 
 
FAX: 
 
Do you wish to remain anonymous (Y,N)? 

 


