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Compag’s View

=User groups have and will continue to provide direct
line of sight, to and from COMPAQ for some of its
most loyal technical customers.

=User Groups ensure that special interests and
Informational technology needs of members are met.

*COMPAQ values user groups as an important

environment for the open exchange of information,
which fosters concepts and practices

=customer advocacy
=partner exchange
*technology updates
=education

*business practice review




Online Advocacy

Local Voices ... Global Reach



Compaq User Groups’
Online Advocacy Program

e Joint program of ITUG, CCUG*, and Compag
 Funded 50% by Compaqg, 50% by user groups

 Run by the AWG (Advocacy Working Group)

*CCUG User Groups - Encompass, CUO-EMEA, CUA Asia Pacific



Compaq User Groups’
Online Advocacy Program

Purpose: The Compaq User Groups’ Online
Advocacy Program provides electronic channels to
recognize and resolve issues of wide importance
between Compaqg and its enterprise customers.

Mechanism — The Advocacy Web Site is reached through
WWW.itug.org
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A Compagq Usar Group
independent, not-for-profit, user run

LJoin Now
| Events

Update your member
record
Forgot Your Password

Member Center
Regional User Groups
Special Interest Groups
The Connection
Discussion Forums
ITUGLIB

About ITUG

LPHTR

168 bit friple DES & up to 2048
bit public key cryptography

News

Enter The 2002 ITUG Availability Contest

Special Messaqe to Himalaya Users

on Compaq/H-P Announcement

Click here for a special message to
Himalaya users regarding the & September
Compaqg/H-P announcement from Compaqg
Chairman & CEO Michael Capellas.

Events

Advocacy Program

Participate
Now!

Local Voices...
Global Reach

A User Group ﬂnlk

Advaocacy Program

Hawve issues for Compaq? Share your
thoughts! Reach Compaq through the
"Local Yoices...Global Reach" Online
Advocacy Program. Your apinions
count, so visit today to submit issues
or participate in the |atest Insta-paoll
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a Compaq Working Group - Microsoft Internet Explorer

J File  Edit “iew Favortes Tools  Help

J.-i‘-.gdress @ hittp: £ s compagworkinggroup.orgy
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Back Fonvard Stap Refresh Huome Search Fawvarites Hiztom kil Frirt

' Welcome, New Users
sign up today

PClick here to sign up now!

About Advocacy
About Working Group

Privacy Policy

Submit Issues

Issue Voting

Clwelcome!

All Compag enterprise computing systems
users are invited and encauraged to padicipate
in this imporant user program. Padicipation is
free, fast, easy and private.

Click here 1o sign up now!

" d
log in here

Do you wish to remain
anonymous?

Log In

Forgot Your Password ¥

Advocacy is an on-going process. Lsers are
encauraged to wisit this site regularly to submit
ideas about Compag product, business,
service and support issues; vate on |ssue
Frioritization Ballots; view final results of ballots;
and revieny Compag's response to those final

results.

Instapoll

Local Voices...Global Reach

User Group Online Advocacy Program

View Results

Compaq's Response

The OpenyYMS Group currently funds
Monster.com to maintain an
OpenyMS Career Center at
http:fiopemans.monster.comy, which
is available through the OpenyiMs
portal
(hittp: ' wWwWw. OpemAans. compad.com/).
Has this service heen useful to you?
= e never heard of it, but | am
interested in using it.
¢ It's of no Uuse to me.

¢ Haven't used ityet, bhut if| need it,
it will be invaluable.

¢~ Tried to find a job through it, but
not successtully.

¢~ Found a job through it. A
wionderful semvice!

¢~ Tried to fill an opening through it,
biut not successtully,

¢~ Filled an opening through it A
wionderful semvice!

il

€]
iﬂﬁtartl“ & E s

J ticrozaft F'u:uwerF'Di...l I@ Compag Worki. ..

L |4 Intemet

] Mise.dac - Microsef. | | R0l EIRIE.GIISE, &5 M




Instapolls

Are you happy with new NonStop server products from Compaqg and partners
requiring OSS (such as JAVA, CORBA, Web Services, and SQL/MX), or would

you like Guardian versions also?

- OSS is great; go open. 48
- OSS is a necessary evil; go open. 35
- OSS is pretty ugly. Give us a Guardian option. 121
- We won't use OSS in our shop. 41

245

19.6%
14.3%
49.4%
16.7%



a Compaq Working Group - Microsoft Internet Explorer

J File Edt ‘iew Favortes Toolz  Help
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sign up today
PClick here to sign up now!

About Advocacy
About Working Group

Privacy Policy

Submit Issues

Local Voices...Global Reach

User Group Online Advocacy Program

View Results

Clwelcome!

All Compad enterprise compuating systems
users are invited and encouraded to paricipate
inthis important user program. Padicipation is
free, fast, easy and private.

Click here to sign up now!

Issue Voting

-+ vAlready a User?
log in here

ID: | billh@sombers.

[®@ Do you wish to remain
anonymous?

Log In |

Forgot Your Password ?

Adhvocacy is an an-going process. Users are
encodraged to visit this site reqularly to submit
ideas about Compag product, business,
service and support issues; vote an Issue
Friaritization Ballots; wiews final results of hallots;
and reviesy Compad's response to those final
results.

Compaq's Response

Does Compadg.com satisfy
wour needs Tor information
on Compaq products,
services, technical
fjuestions, and other general
issues?

T 9.6%

| use Compad.cam far
armvthing about Compag and
it's great!

] 2 3.5%
Compag.com is useful but it
needs to be simplified.

[ — L

| use Compag.com for
technical information anly. lt's
greatl

T 30.9%
Campad.com pravides my
technical information, hut
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Register
(optional)

User Profile

ﬂ Indicates a8 Required Fliaid

First Name: [Bill &
LastName:lHighIeyman & -
— Which hest describes vourf = -
UaerName.lbnlh@sumbers.cum [ currentlevel?l Directar J
Email: |billhi@sombers.com Q Which best describes your -
_ _ I _ current functinn?l Other J
verry Emall.lbnlh@sumbers_cum €] Carmpany Name:lThe sombers Group, Inc.
Wiould you like to remain < - )
F—————— Cveg ®no & Flease indicate meu;ﬂ:ﬁg”ﬁll recommend/specify purchases j
Are you an Employee of @ . '
* YES Lo ] Wihat vertical market does your
? -
compan’ company sewe?l software Development J
Address Line 1:{The Sombers Group NEK (]
) T Intearity [+ Linux ¥
Address Line 2:|PO Box 152 Hirnalaya
) Which Q5 doyou currently use? TR A s
City:[Hope (Choose alf that appl) ™ 500 ™ OpenyMS [ Trufd LN
StatefProvince {USNCanada}:lNew Jersey j W Other UNEX W Other
Other StateIRegiun:l )
Flease select your primary Userl TUG j
Postal Code: 07825 Group affiliation
Cnunw:l United States e vears using Cnmpaq:lzz

Phone: [308-453-3968
Faux |908-453-3969
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User Group Online Advocacy Program

Submit Issues Issue Voting View Results Compaq's Response

» Submit an Issue [TT70

manap your user account
U=er: Bill Highleyman

User Homepage

Feel free to submit_any issue. Your input is always welcome!

Edit Profile Remember: A good issue is a challenge to Compaq to improve its business practices,
Change My Password its services, or its products. On-line advocacy is not meant to be a channel to resolve
Log Ourt individual complaints, nor to seek answers to technical questions that can be found in

Compaqg’s documentation. Issues should be enterprise-oriented as opposed to issues

ﬁd‘u’ﬂﬁaﬁ‘f Calendar concerning desk-tops or hand-helds.
at to watch for

How
Compad's response nowy
available for resies:
December 2001 response to
August - October lzzues

How .
Submit issues now. Advocacy is | I Compaq's Response to the Voting Results [T
an an-going, never ending
Facess
P P December 2001 Response @
QAP Cyele2 him
hd
&] L |4 Intemet
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a Compaq Working Group - Microsoft Internet Explorer
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Bill Highleyman Submit Issue

Homepage

Edit Profile

Edit Password General Issues

Log Ot

» Please select a category that hest fits your issue:

Sm Inte ity

Advocacy MSH/Himalaya

Working Group Storacevtorks

Privacy Policy Multi-platform lssues
i Calendar, L

Alphangis

How Proliant

Compadg's

FESRONEE Doy

anvailable far P view and agree on B other popularissues.

ressieny

December 2001 . .

responze to P Submit a new issue below

ﬁgﬁggt - Detober Issue Title: |TFC FPedormance Benchmarks —
How

submi issues Issue Summarnyissue Detail:

now. Advocacy Is Compadg no longer publishes TPC-C henchmark results for ﬂ

an on-going, Never

ending process Himalaya svyvstems. We have used these extensively Lo size

new applications. Himalaya svystems are the only ones not
shown on the TPC webh =ite. Are vou ashammed of the results? j lI

@] Done L |4 Intemet
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'ﬁ Me Too Detail - Microzoft Internet Explorer

Category  General Issues View Previous
Issue Title  CISC COMFILER SUPFORT Issues
Date 13 December 2001

Submitted

Issue Detail ‘'We tried to convert all of our programes to Mative Mode, but there are 2 number of incompatibilities. Lintil these incompatahilities
are addressed, Compag MUST continue to support the CISC compilers. Phil Kriley Systerms Manager Allegheny Ludlum Corp.
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a Compaq Working Group - Microsoft Internet Explorer

J File  Edit “iew Favortes Tools  Help
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Bill Highleyman "Me Too!™ Issue Submission Shortcut
Hﬂ_ﬂp_ﬂﬂs To make the issue submission process even faster and easier for you, we hawve listed a shont
Edit My Profile selection of some of the most popular Compag user issues helow,
Edit Pagsword
Log Ourt . . - .
Ifyou see anissue below that is also of concern to you, you may "agree" with it by simply
w checking the hox to the left of each issue and clicking on the " Agree” button. ¥ou will then be
Advocacy able to add yvour own comments.
Working Group ) )
Privacy Policy You have already agreed with 0 issueis) and have B |efft.
i1- denotes issues that yvou have already agreed with.)
COmpaY's OpenyMS and Internet g
FESRONEE Nowy
availakle for Mext generation 128 bit computing 4
FEviEy:
December 2001 Liniversal SYSLOG Capahilities 0
t
fj;ﬁgf_egzmher DpenvilS netwaork security 1
I=sLes Consolidate patches
How
Submit izzues clsc COmMPILER SUFFORT n o
nowy . Advocacy is m—
an on-going, never | Agreel Feturn to lssue Submission
ending process
Ahout Advocacy | Aboot Workino Grooo | Privacy Policy ll
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'ﬁ 0AFP Cycle 2 Compaq Hesponsze Dec 2001 ¥1.0 - Microsoft Internet Explorer

J File  Edit “iew Favortes Tools  Help

View r
Compag NenStap™ Himalara™ issues > Local sales suppor Com paq
Local sales support for NenStop Himalaya servers Responses

= Compadg acknowledzes a need for improvement
= Plans
— Hire more MownSiop Himalava sales specialists
» Somein 2001 Q4 more expected in 2002 Q1
— Deliver more Noasiap Himalayva tranng for sales generalists
— Tighter planning and execution wath key solubon partners

= Trihal focus on Morth Amenca and ERIEA

+  Compan acknowledezes the need for better local sales support for Nonsiop Himalaya servers. Cotnpad setior
management understands that woprowng local sales support 15 a requirerment for customer satistaction. We are talang
the followang inprovement actions.

«  Hire more Nonsiop Himalaya sales specialists.
+  We are actively recruting expenenced sales specialists with extensive prewvious MoaStop Himalaya
knowledge and skills. Some have already rejoined Compag dunng the fourth quarter of 2001, We expect
many mote will be added during the first quarter of 2002

+  Deliver more NonStop Himalaya trammng for sales generalists.
+ We will maintain emphasis on focused NownsSiop Kerel and NonStop Himalayva tramng for existing sales
ceneralists and sales generalist managers. This tratning will
+  Create better understanding and excitement about Nansiop Himalava servers. o
+  Enable generalists to participate actively and effectively in ongoing sales support of exsting MoxnStiop
Himalava customers.

Heale thatn reramize mreoeed Bte Fre the vmieme carahbialibie s of Ao Dme Diaae lvins ctrotesne ll
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The Issue Cycle

AWG Posts
Compaq
Users Responses
Post
Issues
continuous
AWG monthly

Compaq
Responds

Consolidates
Issues




Issue Selection

e |Issues submitted by several users, or with several
me-too votes, are sent to Compaq for a response.

e |Issues that can be answered by the user groups
are answered directly.

e Inappropriate issues are deleted.

* Otherwise, the issue remains on the site for a period
of time to see if it gets additional support.



Surveys

- --NEW - - -

Simple surveys are now happening, designed In
conjunction with Compagq.

Current surveys:
- Compaqg Web Site Improvements

- Why is OSS not overwhelmingly popular?



Online Advocacy Program
via
www.Itug.org



m Local Voices...Global Reach
3 _ A

User Group Online Advocacy Program

Please enter this advocacy issue for me

(Give this form to your AWG representative, fax it to ITUG Advocacy at
312-321-5142, or enter your issue on the AWG web site at
www.compagworkinggroup.com)

Brief Title of Issue:

Describe your issue:

You do not have to fill in this information. It is used to:
-contact you if we have any questions.
-provide summary demographic data to Compag.

Name: Compaq employee (Y,N):
e-mail address: User Group:

Company: Years using Compag:
Address: Your company position:

Your company function:

Do you influence purchases (Y,N)?

Country: Company’s vertical market:
Phone: Operating systems used:
FAX:

Do you wish to remain anonymous (Y,N)?




